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Dear Ms Haustead, Ms Lopez and Mr Taylor 
 
Putney Station : Issues arising from Putney Society Meeting on the 26th of September 
 
Thank you for speaking at our monthly meeting on the 26th of September. During question time a 
number of issues arouse which I have summarised below. It would be good to have your confirmation 
that these will be given due consideration. 
 
 
1. Statistics provided by the Office of Rail Regulation (see below) shows that the annual number of 

passengers entering or leaving Putney Station is 10.8 million, more than stations in Sheffield, 
Newcastle and York. Out of the 2,533 stations in UK, Putney ranks 32nd.  In view of these statistics 
we support the suggestion voiced by several persons attending the meeting that the overall width 
of the existing entrance to the High Street should be increased by the removal of the kiosk that 
occupies the central archway. 

2. The Society is pleased that lifts are to be installed from the concourse to the platforms. However it 
is understood that the new stairs will be same narrow width as the existing stairs due to limitations 
of space on the platforms. For a station that attracts such a volume of passengers and heavy peak 
time flows there is a strong case for escalators as well, at least for upward movements. 
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3. The large number of passengers using the station, and the limited capacity of the stairs to the 
existing entrance, is another reason to support the suggestion made by Wandsworth Borough 
Council to create an additional entrance/exit from Oxford Road or Upper Richmond Road. We 
have made a crude estimate of the potential benefits that might accrue if such a proposal was 
implemented on the assumption that access would be obtained from Oxford Road, which we 
understand is the least complicated of the available options. This is contained in the Annex to this 
letter and as an attached Excel file. Potential benefits could amount to almost £1.5 million per year 
on the basis of time saved by users who approach the station from locations to the east. 
Compared with the construction cost, estimated to be £3 million, and recurring costs for staff and 
maintenance, this generates a 41% internal rate of return over a 10 year period. According to any 
measure of investment the proposal clearly has considerable merit. Moreover, if staff costs are 
doubled the return drops by only 2% (to 39%) thereby demonstrating that benefits to users will be 
substantial, irrespective of the need to employ additional staff to supervise the entrance. The 
entrance may not need to be staffed at all times. We note that the adjacent station at Barnes and 
Wandsworth Town have unmanned entrances for much of the day. 

 
 
4. A spokesperson representing the disabled pointed out during the meeting that there is a problem  

for wheelchair users to board trains due to the height difference between the floor of trains and the 
platforms. Whilst staff maybe available to assist this is not always satisfactory. An alternative 
might be for a small section of the platform to be raised to enable wheelchair users to enter or 
leave trains with no assistance. Should this be feasible it would be wise to include this work in the 
present contract in order to ensure uniformity of level between the raised platform and lift doors. 

 
5. We are informed that the ongoing improvements to the station do not include any remedial works 

to the station frontage. In view of it’s present dilapidated condition this is regretted. The façade is a 
good example of Victorian architecture and deserves restoration. The canopy has been dripping 
on passengers for at least a decade. 

 
6. Finally we trust that the material to be used for the floors of the existing and extended ticketing 

hall, as well as the stairs, will be non-slip. During wet days these surfaces are slippery. 
 
I should be pleased to receive your response to these suggestions. 
Thank you for your cooperation. 
 
Yours sincerely 
 
 
 
 
 
 
David Irwin 
Transport Panel Convenor, Putney Society 
 
 
cc John Slaughter, Wandsworth Borough Council 
 Councillor Torrington, Wandsworth Borough Council 
 Councillor Madden, Wandsworth Borough Council 
 Councillor Ryder, Wandsworth Borough Council 
 Councillor King, Wandsworth Borough Council 
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BENEFIT CALCULATION FOR ADDITIONAL ACCESS FROM OXFORD ROAD ANNEX

The plan below shows that passengers approachin the station from the east must walk the length of
Disraeli Road or Upper Richmond Road to reach the existing station entrance and then walk to an
an assumed midpoint on the platform, incurring a distance of 460m as shown by the red line.
An additional access from Oxford Road would reduce the distance to 210m as shown by the blue line.
The distance saved is 210m.

Entries and exits per year Office of Rail Regulation
Assumed % living east of station Estimate
Total passengers east of station
% of passengers economically active Estimate
Economically active east of station
Walking distance saved (one direction) m
Total distance saved per year km
Annual time saved at 5km/hr hr Estimate
Value of 1 hour (£25,000/yr) Estimate
Annual value of time saved

Estimate of Internal Rate of Return (Millions)
Year 1 2 3 4 5 6 7 8 9 10
Benefit 1.49 1.49 1.49 1.49 1.49 1.49 1.49 1.49 1.49
Capital cost (1) 3.00
Recurring cost

Salaries (2) 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05
Maintenance (3) 0.15 0.15 0.15 0.15 0.15 0.15 0.15 0.15 0.15

Total -3.00 1.29 1.29 1.29 1.29 1.29 1.29 1.29 1.29 1.29

IRR 41% (1) Estimate made by consultant appointed by WBC
(2) 2 staff at per annum
(3) 5% of capital cost per annum

Sensitivity
IRR assuming double salary costs 39%
IRR assuming 40% economically active users 20%
IRR assuming 20% living east of station 23%

15.63£         
1,488,072£  

25,000£       

2,267,538    
210              
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95,237         

10,797,800  
35%
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